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The purpose of this study was to explore the level
of adult self-expression among battered and non-battered
women to ascertain whether being a battered woman lowered
the level of adult self-expression. Demographic information
was analyzed along with the scores of the instrument.
A descriptive questionnaire was administered to fifteen
battered and fifteen non-battered women. A total of thirty
women participated in this study.
The findings revealed no significant difference in
the level of adult self-expression between battered and
non-battered women, however the data gathered in this study
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Domestic violence has been prevalent in American
society since the inception of this country. A long
patriarchal tradition in which indifference and opposition
toward changes in the status of women reflected cultural
beliefs about the hierarchial relationship between men
and women.
Historically women were subjected to brutal and often
lethal forms of violence in their homes. The right of
the husband to use violence against his wife was sanctioned
by American society through the adoption of such English
common law expressions as the "rule of thumb", which gave
a man the right to beat his wife with a stick as long as
the stick was no wider than his thumb.^
Today violence overall is a major issue in our society.
The family represents a microcosm of society and is
society's primary institution. Because so many women are
victims of violence, we assume that battering is socially
tolerated behavior. Those made powerless by our social
institutions are oppressed within their homes. Practitioners
need to develop skills to change depressive social
^Murray A. Straus, Richard J. Gelles, and Suzanne
Steinmetz, Behind Closed Doors; Violence in the American




conditions in society as well as changing oppressive family
conditions.
During the course of this researcher's personal and
professional contact with battered women, questions have
been raised concerning the reasons women become involved
in and remain in abusive relationships. While there is
a substantial amount of information on battering and the
battered woman, there is a gap in social work empirical
knowledge base about the battered woman's self-expression.
Hence, this study will provide professional knowledge about
women who are battered and measure the degree of
self-expression among this population.
STATEMENT OF THE PROBLEM
Recognition of wife abuse as a social problem in
society was most likely the consequence of the women's
movement which has done much to bring the issue of wife
abuse into focus. It has succeeded in making the private
distresses of battered women a public issue and at
documenting wife abuse as a health and social problem in
this society.
Numerous studies have been conducted about a host
of variables impacting the status of battered women,
however, there is little empirical social work research
on Adult Self-Expression among Battered and Non-Battered
Women. An examination of these variables will shed some
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additional light about this population. How do battered
women perceive their circumstances and conditions? To
what extent are internal factors such as learned
helplessness attributable to their plight? Is the lack
of adult self-expression a form of learned helplessness?
Battering has taken it's toll in the U.S. and will
continue to do so especially among those women who do not
have the knowledge, interpersonal skills, or resources
to protect themselves against their out-of-control abusers.
SIGNIFICANCE/PORPOSE OF THE STUDY
The purpose of this study is to measure Adult
Self-Expression among battered and non-battered women.
Some studies noted that battered women have a syndrome
that may manifest itself in learned helplessness. An
examination of the literature on learned helplessness
depicts a degree of hopelessness. Operating out of this
phenomenon you will see a lack of self-expression.
Knowledge of this is significant in terms of the social
work practitioner being able to develop meaningful
intervention strategies to work with the battered women
population.
The significance of this study is not only to discern
whether or not adult self-expression is lower in battered
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women versus non-battered women, but also to present the
plausibility that a repressed level of self-expression
is a contributing factor to women getting involved in and
remaining in abusive relationships.
CHAPTER TWO
LITERATURE REVIEW
This review of the literature is not comprehensive,
but will put forth a variety of facts, relevant studies
and references on an issue necessitating immediate social
work attention and initiatives. Specifically the literature
will focus on: Adult Self-Expression and Socialization,
Adult Self-Expression and Assertiveness and Adult
Self-Expression and Social Support Systems.
Wife abuse emerged as a problem among women's issues
in the late 1960s. Women discovered the common problem
of violence in their families. This issue grew as more
and more women, who had believed that they were the only
ones being beaten and that they deserved or precipitated
their own victimization, discovered that there were many
others with similar experiences and feelings.^
Wife abuse received national attention in the 1970s.
Women's groups and feminist organizations organized shelters
and other services for battered women. The movement to
establish shelters for battered women has brought relief
to many battered women, yet, more than thirty-five percent
of the women in shelters return to battering relationships.^
^E. Pleck, Domestic Tyranny: The Making of American
Social Policy Against Family Violence from Colonial Times
to the Present, (New York:Oxford University Press, 1987) 22.
^Edward Gonolf, Men Who Batter: An Integrated Approach




The facts about domestic violence reveal that women
often remain trapped in abusive relationships for economic
reasons. Battered women may become the victims of the
"feminization of poverty" should they attempt to support
themselves and their children on their own. A women with
children who leaves an abusive partner is likely to face
severe economic hardship; battered women know this when
they are making choices about their lives.**
Statistics bear out that even if employed, a woman
may face wage discrimination in the workplace as full-time
female workers earn .70 cents for every dollar that male
workers earn. Nearly two-thirds of all minimum wage earners
are women. Even some female college graduates who work
full-time, year round, have earnings roughly on par with
male high school drop-outs.®
Data gathered from battered women shelters in the
mid 1980s also revealed that fifty-one percent of battered
women reported the abuse occurred at least once a week;
another twenty-five percent reported a once per month
occurrence of abuse. Over sixty percent were hit with
a fist or object, more than half had their lives threatened;
forty percent were kicked and choked, and one-fourth were
**8. Rix, ed. The American Woman 1988-89; A Status
Report, (New York; W.W. Norton & Co., 1988).
®Ibid.
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threatened with a knife or gun.®
Numerous barriers exist to keep women trapped in
violent homes, including the batterer's threats to kill
her and their children should they try to escape.^
Lack of adequate resources is a primary reason for
women remaining with or returning to abusive men. Many
women need employment, housing, education, finances, legal
assistance, and social support systems to enable them to
live independently of the abusers.®
Contrary to popular belief men who batter and women
whom they batter, come from all ethnic, racial, religious,
educational and socioeconomic backgrounds.
An overview of the historical and statistical
data pertaining to domestic violence and the dilemma of
battered women, established the severity and prevalence
of this problem and the continual necessity to search for
a solution.
An examination of available literature concerning
the socialization of battered and non-battered women, the
degree of assertiveness among women in general and. Social
®Mary Lystad, Ph.D., Violence In The Home;
Interdisciplinary Perspectives (New York: Brunner/Mazel,
Inc., 1986), 50-55.
^Cris M. Sullivan, and others, "An advocacy
Intervention Program for Women with Abusive Partners:
Initial Evaluation," American Journal of Community
Psychology 20 (1992): 310.
®Ibid. 309-311.
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support systems available to battered women will be
presented in the following text to analyze any impacting
factors that may exist between these attributes and adult
self-expression.
ADULT SELF-EXPRESSION AND SOCIALIZATION
Some literature on the socialization of women describes
how women are conditioned to please. Karen Blaker,
expounded on the how women are socialized differently from
men. She noted that parents speak to girls differently
than they do to boys. They handle boys in a rougher manner
and react differently to boys' behavior. Boys are
encouraged to spend more time outside the house, while
girls are rewarded for staying in.^
Ms. Blaker postulates that in addition to basic
socialization experiences, there are some dynamics that
exist within families that can lead to or add to a woman's
need for approval. She ascribes to the belief that a violent
home, an absent mother, a dominant mother, a large family,
a traditional family, a strict family, and Daddy's favorite
girl syndrome all influence the likelihood of women becoming
pleasers.^® In the violent home girls avoid becoming the
target in the fighting and remain as quiet as possible.
The role of the pleaser also develops in a family where
^Karen Blaker, PH.D., Born to Please; Compliant Women/
Controlling Men (New York: St. Martin's Press, 1988), 80.
1 0 Ibid. 87-98.
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the mother is nonfunctional because of various reasons.
In this scenario it is common for a young girl to take
on the role of mother as her way of trying to hold the
family together. In the process she learns to focus on
caring for others rather than on developing herself as
a person. The young girl who is Daddy's favorite may appear
to be treated like a boy and given opportunity to develop
independently. Although he encourages her to please him
by acting as though she were a confident, achieving son,
he often set parameters for her success and withholds praise
unless she follows his plan for her to the letter.
Growing up with a dominant mother also lends itself
to women becoming pleasers. The father's passivity does
not fit into the traditional role of being stronger and
more assertive and some girls are embarrassed by this,
vowing that when they grow they will not be too assertive
and they will marry a "real man." In a large family with
more than five children, there is a tendency for parents
to rely on one or more of the girl children as stand-in
mothers. The boys are usually given more freedom to pursue
activities outside the home, while the girls are trapped
in the role of substitute mother. Their struggle to get
out of this role often brings on the disapproval of their
their parents, particularly their mothers who rely on their
Karen Blaker, PH.D., Born to Please; Compliant Women/
Controlling Men (New York: St. Martin's Press, 1988), 91 .
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help in the home. Most girls raised in this environment
develop a reliance on pleasing to get along in the world,
and this reliance is carried over into their relationships
with men.^^
This role of pleasing others is spawned in the
traditional family as well where families tend to teach
their children role expectations that are based on what
they see as clearly defined gender differences. Boys are
expected to interact with the outside world, manage the
money and discipline the children. Girls are taught the
household tasks, the interpersonal skills, and that pleasing
their man is a top priority. In a very strict family with
rigid rules, girls and boys alike often live in fear of
punishment if they make a false move. However, boys seem
to be able to escape more easily into parent sanctioned
activities outside the family, where girls are left to
face more interactions with the strict and often punitive
parent(s). As a result, they become very good at pleasing,
1 3
since it is better than risking punishment or disapproval.
Lenore Walker cultivated the theory of learned
helplessness to explain the behavior of the battered woman.
She ascribed to the notion that battered women do not
attempt to free themselves from battering relationships
Karen Blaker, Born to Please: Compliant Women/
Controlling Men, 94-99.
1 3 Ibid, 100.
because they believe they cannot control what happens to
them. Once the women believe their situation is hopeless,
they find it difficult to believe they can influence or
experience a favorable outcome. Operating from a belief
of helplessness, the perception becomes reality and they
become passive and submissive.^**
Helplessness has a weakening effect on a person's
problem solving ability. Applying the concept of learned
helplessness to battered women sheds light on how the
victimization intensifies. Repeated batterings diminish
the woman's motivation to respond.
Women are systematically taught that their personal
worth, survival, and autonomy do not depend on effective
creative responses to life situations, but rather on their
physical beauty and appeal to men. Walker, like Blaker,
agree that early in their lives, little girls learn from
their parents and society that they are to be more passive
than boys. For this reason, women begin relationships
with a psychological disadvantage. Power in marrriage
is related to economic and social status. Men more often
than women hold higher paying jobs with more status, their
occupational prestige gives them decision-making powers
that give them a sense of physical and psychological
superiority. Most men are also physically stronger than
^"•Lenore E. Walker, The Battered Woman (New York:
Harper & Row Publishers, 1979), 45-47.
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women, another source of male power and confidence.^®
A recent study hypothesized that power discrepancies
in marital relationships where the husband is subordinate,
serve as risk factors for domestic violence. Three groups
of married couples were compared; domestically violent,
maritally distressed/nonviolent, and maritally happy/
nonviolent. The study found that within the domestically
violent group, husbands who had less power were more
physically abusive toward their wives.
The decision of a battered woman to either stay with
an abusive husband or to seek some form of intervention
is not solely related to the severity of the physical abuse.
According to Gelles, four factors seem to determine whether
a woman remains in an abusive relationship or seeks outside
help: (1) severity and frequency of violence; (2) experience
and exposure to violence in the family of origin; (3)
education and occupation of the wife, number and age of
children; and (4) external support for the actions of the
victimized wife.^’’
^®Lenore Walker, The Battered Woman, (New York: Harper
& Row Publishers, 1979), 48-52.
Julia C. Babcock, Jennifer Waltz, Neil S. Jacobson,
and John M. Gottman, "Power and Violence: The Relation
Between Communication Patterns, Power Discrepancies, and
Domestic Violence," Journal of Consulting and Clinical
Psychology 61, no. 4, (1993): 46-50.
^^Richard Gelles, "Abused Wives: Why Do They Stay?"
Journal of Marriage and the Family, 1976, 38 (November):
659-668.
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Gelles' study of 41 women who were physically struck
by their husbands during marriage, revealed these major factors
which influenced the actions of abused women. The less severe
and the less frequent the violence, the more a woman will
remain with her partner and not seek outside help. The more
she was struck by her parents, the more inclined she is to
stay with her abusive husband. Educational and occupational
factors were also associated with staying with an abusive
husband. Wives who do not seek intervention are less likely
to have completed high school and more likely to be unemployed.
Finally, the lack of understanding about marital violence
by police, agency, and the court system also appeared to
have an impact on the actions of abused wives.
All battered women face emotional, physical, and
economic issues yet, battered women from the fundamentalist
churches have religious issues that need to be addressed.
Women from conservative Christian backgrounds live
in a religious environment that forms a distinct subculture,
with a language and lifestyle of its own.^®
Practitioners who work with fundamentalists may find
these clients rigid in their attitudes, but they must be
^“Richard J. Gelles, "Abused Wives: Why Do They Stay?",
Journal of Marriage and the Family, 1976, 38 (November):
665-668.
^®Vicky Whipple, "Counseling Battered Women From
Fundamentalist Churches," Journal of Marital and Family
Therapy, 13, No. 3, (1987): 252-254.
14
willing to join the client rather than criticize their
belief system. It is possible to use the very language
and reasoning of the fundamentalist subculture to help
Christian battered women begin to separate their respect
for the Bible from the cultural interpretations that have
been made by their pastors and churches.^®
Fundamentalist churches tend to stress a passive
approach to life. Faith is perceived as waiting for God
to act; attempts to control one's own life, especially
by a woman, are interpreted as rebellious. The therapists
might refer to the Epistle of James which cites: "Faith
without works in dead".^ ^
Headship/submission is one of the main teachings in
conservative churches. This teaching of God first, then
the husband, then the wife, is often misinterpreted with
the husband having the God-given right to make all final
decisions for the family. One distortion of Scripture
used to keep battered women in their place is, "Wives submit
yourselves unto your husbands, as unto the Lord."*^
A different meaning can be explored in another verse of
scripture that endorses mutual submission stating
^“Vicky Whipple, "Counseling Battered Women From
Fundamentalist Churches," Journal of Marital and Family




"Submitting one to another in the fear of God."^^ This
concept emphasizes mutuality in the marital relationship
with the weight of the bible to support the idea.
The critical decision which confronts Christian women
comes when they have to make a choice: divorce, or live
with abuse. If their church is supportive, the transition
is a lot easier.
Black and white battered women share the common
experience of physical violence, however their views of
battering and responses to it may differ. For many women,
a multiracial shelter is their first integrated living
experience. Black and white women are often expected to
relate because they share the experience of being battered
in common.^** Some black women may view their physical
abuse from a racial-oppression perspective in which they
assign their abuse to society's systematic mistreatment
of blacks, including black males.
The practitioner must be mindful of perception when
counseling black battered women. They may resist
self-disclosure with a white therapist or within
predominantly white group-counseling setting. Richie refers
to "the trap of loyalty" whereby some black battered women
^^Ephesians, 5:21.
^‘‘Soraya Corley and Joyce Beckett, "Black Battered Women:
Practice Issues." Social Casework 69 (October 1988): 463-490.
2 5 Ibid, 485-486.
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may feel guilty disclosing their problems in an integrated
setting.2 ®
White asserts that because of black women's cultural
history of having to be the one who holds the family
together, they have been conditioned to repair the damage
that has been done to black families out a sense of
responsibility to keep the family together at all costs,
The onus is on practitioners to be culturally sensitive
to the needs of battered women from all walks of life.
ADULT SELF-EXPRESSION AND ASSERTIVENESS
Assertive behavior has traditionally belonged to the
male domain. Many women weren't socialized to speak up
and defend themselves. As a result, many women have
problems with assertion that interfere with their
achievement. Areas that women typically have difficulty
with are: presenting themselves positively, participating
in groups, asking and demanding, saying no, confronting,
and asserting authority.^® The major reasons for
unassertive behavior are fear of the consequences, habit,
^®Beth Richie, "Black Battered Women: A Challenge
for the Black Community," The Black Scholar, 16
(March-April 1985): 40-44.
2^Evelyn White, Chain, Chain, Change: For Black Women
Dealing with Physical and Emotional Abuse (Seattle, WA:
The Seal Press, 1985), 21-25.
^®Susan Schenkel, Giving Away Success: Why Women Get
Stuck And What To Do About It (New York: McGraw-Hill, 1984),
71-73.
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lack of skill, lack of knowledge, and low self-esteem.^®
Assertive behavior has been shown in the research
on reciprocity, conflict, and conflictual relationships;
to be characterized by verbal behavior that is positive,
direct, and courteous but firm. Open communication is
likely to allow self-expression, ease conflicts, and elicit
similar positive behavior from others in conflicted intimate
relationships.® °
The effectiveness of assertiveness training, the
duration of its effect, and changes in lifestyle or
relationships after training were examined in a longitudinal
study of eleven white middle-class adult women who
participated in a 10 week assertiveness training course.
An assertiveness inventory, a lifestyle and health check
list, and an interview were used as initial and follow¬
up measures for the trained group and a comparison group.
Follow-up measures were completed six to eight weeks
following training and 24 to 36 months later. Pretest
assertiveness scores for the trained group were
significantly lower than for the comparison group but did
not differ significantly at the time of the post-test or
Susan Schenkel, Giving Away Success; Why Women Get
Stuck And What To Do About It, (New York: McGraw-Hill,
1984), 80-85.
Kelley and others. Close Relationships (New
York: Freeman, 1983), 42-51.
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follow-test.® ^
Another intervention program designed to facilitate
psychological growth in middle-aged women examined the
program's effects on the participants in the areas of
assertiveness and self-actualization at the end of the
program and five months later. The results showed
significant increases in assertiveness and
self-actualization in the women at the post-test and five
months later. There was no change in locus of control.
The study indicated that the first step for women in
asserting themselves may be the opportunity to verbalize
and explore issues of values, lifestyles, coping
and careers with other women in a supportive atmosphere.®^
ADULT SELF-EXPRESSION AND SOCIAL SUPPORT SYSTEMS
Social support systems for battered women play an
essential role in their ability to successfully alleviate
or end the abuse they are experiencing.
Researchers tested the hypotheses that (1) battered women
are in need of numerous community resources upon exit from
a domestic violence shelter, (2) working with advocates
increases women's effectiveness in obtaining needed resources
Carol Giesen, "Becoming and Remaining Assertive: A
Longitudinal Study," Psychological Reports 63, (1988)
595-605.
Pauline McVicar and Al Herman, "Assertiveness,
Self-Actualization, and Locus of Control in Women,"
Sex Roles 9, no. 4, (1983): 555-561.
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and support, and (3) success in obtaining resources and
social support increases women's levels of life satisfaction
and decreases the risk of further abuse. The findings of
a short-term intervention project designed to provide
postshelter advocacy services to women with abusive partners
were as follows. One hundred and forty-one battered women
were interviewed immediately upon their exit from a domestic
violence shelter as well as 10 weeks thereafter. Half
the sample was randomly assigned to receive the services
of trained advocates who assisted them in needed community
resources. Women who worked with advocates reported being
more effective in accessing resources and had higher levels
of social support and overall quality of life post
intervention. There were no differences in reference to
continued abuse between those with and those without
advocates.^ ®
Asking clients about what they are experiencing and
their feelings about their situation is a basic function
of the practitioner. Dialogue is essential in the helping
process in order to understand the scope of a client's
problem and to formulate a plan of action.
A study which utilized solution-focused therapy and
a pro-arrest policy asked couples who have experienced
®®Cris Sullivan, and others, "An Advocacy Intervention
Program for Women with Abusive Partners: Initial
Evaluation," American Journal of Community Psychology 20
(1992): 309-329.
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domestic violence what they thought about their problems
and the help they received. The findings were that they
were generally supportive of continuing arrest policies
and mental health services. The services need to be
specific, covering individual and interpersonal issues
with couples and with batterers.^**
OVERVIEW OF THEORETICAL FRAMEWORK
This study will utilize the theoretical framework
from the Social Exchange Theory, the Learning Theory, and
the Feminist Psychological Theory. The Social Exchange
Theory is based upon reciprocity and communication between
couples. People strive to maximize "rewards" and minimize
"cost" in relationships.®® Relationships last as long
as they are mutually rewarding and end when they are no
longer rewarding or when they become too costly. Conflicts
involving family members are more difficult to avoid and
more costly to leave than those involving friends.^®
There are three goals of intervention; to reduce the rewards
^‘'Elizabeth Sirles, Eve Lipchik, and Kate Kowalski,
"A Consumer's Perspective on Domestic Violence
Interventions", Journal of Family Violence, 8, no. 3,
(1993): 267-274.
^®J.W. Thibaut and H.H. Kelley, The Social Psychology
of Groups (New York: Wiley, 1959), 47-52.
^®Richard L. Edwards and June Gary Hopps, eds.
Encyclopedia of Social Work (Washington, D.C.: National
Association of Social Workers Press, 1995), s.v. "Domestic
Violence," by Liane V. Davis.
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of being violent, to increase the costs, and to increase
the social controls. Interventions may occur at the
individual, family, and societal levels and include teaching
family members to resolve conflicts nonviolently, working
toward policies and adequate income supports to reduce
family stress, and ensuring that women have access to
community resources that will enable them to leave men
who abuse them.^^
The Learning Theory emphasizes how beliefs that support
abusive behaviors are internalized. Boys may learn abusive
behaviors from their male role models while internalizing
the belief that they should be in authority. Girls learn
to be passive from their role models while internalizing
the belief that they are powerless. These behaviors and
internalized messages are powerful influences on subsequent
adult actions.
Reinforcement and punishment are key learning theory
concepts that are also used to explain how a cycle of
violence develops between individuals.^®
The Feminists Psychological Theory as surmised by
theorists, particularly Lenore Walker, describes the
®^Richard L. Edwards and June Gary Hopps, eds.
Encyclopedia of Social Work (Washington, D.C.: National
Association of Social Workers Press, 1995), s.v. "Domestic




behaviors of women who have been repeatedly abuse.
Depression, anxiety, and cognitive distortion of reality
are all constructs of the battered women's syndrome and
suggests that these behaviors may help women survive the
abuse but the also interfere with women's ability to
implement effective strategies to change their life
situations. ** °
The three levels of intervention for this theory are:
Primary prevention (for example, eliminating rigid gender
role socialization and reducing overall levels of violence)
changes the social conditions that directly and indirectly
contribute to the abuse of women. Secondary intervention
(including crisis hot lines and financial and legal
assistance) may enable women who have just begun to
experience abuse to break the cycle of violence and take
control of their lives. Thirdly, Tertiary intervention,
for women who are so victimized that they are unable to
act on their own, requires a totally supportive environment,
such as a shelter, where the women will be safe and where
they can slowly regain their ability to make decisions
for themselves. ^
‘“’Richard L. Edwards and June Gary Hopps, eds.
Encyclopedia of Social Work (Washington, DC: National
Association of Social Workers Press, 1995), s.v. "Domestic




Battering: A system of coercive behaviors in which
one intimate partner exerts and gains power and control
over the other partner. This system of behaviors may
include threats, intimidation, emotional abuse, using or
abusing the children, sexual assault, economic control,
isolation and physical assault. The four types of coercive
behaviors that are found in abusive relationships are
physical abuse, emotional abuse, sexual abuse and economical
abuse.
Batterer: The one who inflicts the abuse.
Battered: The one who receives the abuse.
Expression: The concept of expression is symbolized
in speech and nonlinguistic behavior. A variety of things
are expressed from beliefs and attitudes to moods,
intentions, hope, hostility, anger, pity, doubt, elation,
etc. Expression and assertion may coincide but they are
not necessarily interchangeable concepts. A belief that
is put into words alone is also an opinion, and the capacity
to have opinions (which is the ability to express them),
is endemic to language users (human beings), rather than
animals whose expressive capacities are limited to their
behavior alone.
“^Alan Tormey, The Concept Of Expression (Princeton:
Princeton University Press, 1971), 26-28, 71-90.
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Learned Helplessness: The area of research concerned
with early-response reinforcement and subsequent passive
behavior. The belief that one does not have control over
what happens to them therefore, adopting passive behaviors
when a repetitive event occurs.**®
Socialization: A continuing process whereby an
individual learns and assimilates the values and behavior
patterns appropriate to one's culture or social position.
Social Support Systems: Formal and informal activities
and relationships that provide for the needs of human in
their efforts to live in society. These needs include
education; income security; health care; and especially
a network of other individuals and groups who offer
encouragement, access, empathy, role models, and social
identity. "* "*
STATEMENT OF THE HYPOTHESIS
There is no significant difference in adult self-expression
between battered and non-battered women.
'*®Lenore E. Walker, The Battered Women (New York:
Harper & Row Publishers, 1979), 45-48.




The research involved research design, sampling, data
collection and method of data analysis. A questionnaire
with stratified sampling of the Atlanta metropolitan area
was used to determine the level of adult self-expression
among battered and non-battered women. In analyzing the
questionnaire, the respondents were categorized according
to age, annual income, educational level, marital status,
employment status, family composition and race. Cross
tabulation with tables was used in the analyses. The
analyses aided in achieving a conclusion to the study.
RESEARCH DESIGN
The research design was started with the use of a
descriptive questionnaire study. The questionnaire was
dispersed among battered women who sought the services
of The Council on Battered Women in Atlanta, Georgia area.
The Council on Battered Women provides shelter and
counseling services to battered women. They have toll
free crisis hotline to enable women to call for assistance
when they are in an abusive situation. When a battered
women requests help through the crisis line, arrangements
are made to meet her at a safe place. The locations of
the shelters are kept confidential. The Council of Battered
25
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Women also receives referrals form area hospitals, police
and court. Once a women is in a shelter, services are
provided. The services include individual and group
counseling, assistance with finding alternative living
accomodations and other referral services for various needs
of their clients. Women with up to five children can stay
in the shelters for a period of up to 60 days. The staff
assist women with finding transitional housing or their
own apartments.
SAMPLING
The process of selecting individuals for the study
was done on a random basis. The selection was done over
a two week period of time in February 1996. The
non-battered women population was comprised of a convenience
sampling consisting of female graduate students and
co-workers who were not in abusive relationships. The
total sample size was thirty.
DATA COLLECTION PROCEDURE (INSTRUMENTATION)
The measures used to ascertain the level of Adult
Self-Expression in battered and non-battered women was
the Adult Self-Expression Scale(ASES). The scale measures
assertiveness in adults. The 48-item assertiveness
27
scale was developed from the College Self-Expression Scale.
The content of the scale items reflect specific verbal
assertive behavior in particular interpersonal situations
where assertion may be problematic. In addition to the
assessment of assertion, the scale is useful in Isolating
situations where a client has difficulty asserting
him/herself.
Validity and reliability was tested for a two-week
period and for a five week period with a reliability score
of r=.88 and r=.91 respectively. Scores on the Adult
Self-Expression scale were also associated with anxiety
and locus of control.
DATA ANALYSIS
The analysis of data in this study was on the SPSS
computer Vax system at Clark Atlanta University. The




The data collected in this study provides a profile
of thirty battered and non-battered women who were
administered the Adult Self-Expression Scale (ASES).
Information in this chapter has been arranged into two
sections: An analysis of the demographic information and
an analysis of the hypothesis under study.
This section will convey the following demographics
for the subject population: age, income, educational level,
marital status, employment status, religion, race, and
family composition.
Table 1 shows four or 27 percent of respondents were
between the ages of 18-25 in battered and non-battered
women respectively. Two or 13.3 percent of battered and
four or 27 percent of non-battered women were between the
ages of 26-30. Three or 20 percent of battered women and
five or 33.3 percent of non-battered women were between
the ages of 31-35. Five or 33.3 percent of battered and
one or 6.7 percent of non-battered women were between the
ages of 36-40. There was one or 6.7 percent of battered
women between the ages of 41-45 and one or 6.7 percent
of non-battered women between the ages of 41-45. There
were no battered or non-battered women between the ages
of 46-50. The total sample population size for the






Group 1 Group 2
Battered Non-Battered
AGE f % f %
18-25 4 26.7 4 26.7
26-30 2 13.3 4 26.7
31-35 3 20.0 5 33.3
36-40 5 33.3 1 6.7
41-45 1 6.7 1 6.7
46-50 0 0.0 0 0.0










f % f %
Less than
$10,000 9 60.0 4 26.7
$11-15,000 1 6.7 2 13.3
$16-20,000 3 20.0 1 6.7
$21-25,000 0 00.0 4 26.7
$26-30,000 0 00.0 1 6.7
$31-35,000 0 00.0 1 6.7
$36 & over 0 00.0 2 13.3
No Response 2 13.3 0 0.0
TOTAL 15 100.0 15 100.0
N=30
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Table 2 indicates that nine or 60 percent of the
battered women in this study earned less than $10,000
annually, while four or 26.7 percent of non-battered women
earned less than $10,000 a year. Three or 20 percent of
battered women earned $16-20,000 annually compared to one
or 6.7 percent of non-battered women. No respondents in
the battered women group earned over $20,000 annually.
Four or 26.7 percent of non-battered women earned $21-25,000
annually. One or 6.7 percent of non-battered women earned
$26-30,000 annually. One or 6.7 percent of non-battered
women earned $31-35,000 a year, and two or 13.3 percent




Educational Level Completed by Group
Group 1 Group 2
Battered Non-Battered
Educational







15 1 6.7 1 6.7
16 4 26.7 5 33.3
18 0 0.0 9 60.0
Total 15 100.0 100.0
N=30
33
Table 3 compares the educational level between battered
and non-battered women. Four or 26.7 percent of battered
women completed eight, ten, eleven, and twelve years of
education respectively. Three or 20 percent of battered
women completed thirteen and fourteen years of education
sequentially. One or 6.7 percent of battered and
non-battered women completed fifteen years of education
respectively. Four or 26.7 percent of battered women and
five or 33.3 percent of non-battered women completed sixteen
years of education. Nine or 60 percent of non-battered
women completed eighteen years of education.
Table 4
Educational Degrees by Group
Group 1 Group 2
Battered Non-Battered
Degree f % f %
Associate 2 13.3 1 6.7
Bachelor 3 20.0 5 33.3
Master 0 0.0 9 60.0
No Degree 10 66.7 0 0.0
Total 15 100.0 15 100.0
N=30
Table 4 indicates that five or 33.3 percent of battered
women had an Associate or Bachelor degree compared to 100
percent of non-batterd women with an Associate, Bachelor,
and/or Masters degree in this study.
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Table 5






Status f % f %
Single 12 80.0 7 46 .6
Married 1 6.7 3 20 .0
Separated 2 13.3 1 6 .7
Divorced 0 o•o 1 6 .7
Widowed 0 o»o 1 6 .7
No Response 0 0.0 2 13 .3
Total
N=30
15 100.0 15 100 .0
The above table 5 reveals that twelve or 80 percent
of battered and seven or 46.6 percent of non-battered women
were single. One or 6.7 percent of battered and three
or 20 percent of npn-battered women were married. Two
or 13.3 percent of battered women were separated from their
mate compared to one or 6.7 percent of non-battered women.
One or 6.7 percent of non-battered women were divorced
and widowed respectively. Two or 13.3 percent of
non-battered women did not respond to this question.
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Table 6
Employment Status by Group
Group 1 Group 2
Battered Non-Battered
Employment
Status f % f %
Full-time 5 33.3 8 53.3
Part-time 4 26.7 4 26.7
Unemployed 6 40.0 2 13.3
No Response 0 0.0 1 6.7
Total 15 100.0 15 100.0
N=30
Table 6 demonstrates that 60 percent of battered women
were employed on a full-time and/or part-time basis and
80 percent of non-battered women were employed on a
full-time and/or part-time basis. Six or 40 percent of
battered were unemployed. Two or 13.3 percent of
non-battered women were unemployed. One or 6.7 percent






Religion f % f %
Catholic 2 13.3 0 0.0
Jewish 1 6.7 1 6.7
Protestant 1 6.7 3 20.0
Islamic 1 6.7 0 0.0
Other 8 53.3 10 66.7
No Response 2 13.3 1 6.7
Total 15 100.0 15 100.0
N=30
Table 7 explains that 13.3 percent of battered women
in this study were Catholic. One or 6.7 percent of battered
and non-battered women were Jewish respectively. There
were one or 6.7 percent of battered women and three or
20 percent of non-battered women who wee Protestant. One
or 6.7 percent of battered women were of the Islamic faith.
Eight or 53.3 percent of battered women and ten or 66.7
percent of non-battered women listed other as their
religion. Two or 13.3 percent of battered woman and one





Group 1 Group 2
Battered Non-Battered
Race f % f %
White 3 20.0 3 20.0
Black 10 66.7 12 80.0
No Response 2 13.3 0 0.0
Total 15 100.0 15 100.0
N=30
Table 8 indicates that three or 20 percent of battered
and non-battered women's racial background were white
respectively. Ten or 66.7 percent of battered and twelve
or 80 percent of non-battered women in this study were
black. Two or 13.3 percent of battered women did not









# of Children f % f %
Zero 3 20.0 10 66.7
One 1 6.7 1 6.7
Two 4 26.7 3 20.0
Three 4 26.7 0 0.0
Four 1 6.7 0 0.0
Five or More 1 6.7 0 0.0
No Response 1 6.7 1 6.7
Total
N=30
1 5 1 00.0 15 100.0
Table 9 shows that 20 percent of battered and 66.7
percent of non-battered women did not have any children.
One or 6.7 percent of battered and non-battered women had
one child respectively. Four or 26.7 percent of battered
women and three or 20 percent of non-battered women had
two children. Four or 26.7 percent of battered women had
three children. One or 6.7 percent of battered women had
four children and one or 6.7 percent of battered women
had five or more children. There was no response to this




Cumulative Scores on Adult Self-Expression by Group




by Scores f % f %
122 1 6.7 0 0.0
126 1 6.7 0 0.0
127 0 0.0 1 6.7
129 0 0.0 1 6.7
137 2 13.3 1 6.7
138 0 0.0 1 6.7
141 1 6.7 0 0.0
143 2 13.3 0 0.0
144 0 0.0 1 6.7
145 0 0.0 2 13.3
147 1 6.7 0 0.0
149 0 0.0 2 13.3
151 0 0.0 1 6.7
155 1 6.7 0 0.0
157 1 6.7 1 6.7
159 0 0.0 1 6.7
166 1 6.7 2 13.3
167 1 6.7 0 0.0
169 1 6.7 0 0.0
Missing 2 13.3 1 6.7
Total 15 100.0 15 100.0
N=30
The above table exhibits the scores of each participant
in this study by group (battered and non-battered women).
Scoring of the questionnaire was done by reverse scoring
items 7,8,9,10,11,12,13,15,12,13,15,16,17,19,20,22,25,28,29,
32,35,36,43,44,47, and 48. All item scores were then summed
for a total score. Scores for this questionnaire range
from zero to 192 with higher scores reflecting higher levels
of assertiveness. The mean and median scores for this study
were 147.1 and 145 respectively.
40
Hypothesis Results
A comparative analysis of adult self-expression among
battered and non-battered women was computed to determine
if a relationship between having a lower level of adult
self-expression (dependent variable) and being battered
(independent variable) existed. The following section
provides the results of the hypothesis under study.
Null Hypothesis: There is no significant difference
in the level of adult self-expression between battered
and non-battered women.
Table 11
Comparative Analysis of Dependent and Independent Variable
Dependent Variable:




The result of the comparative analysis, using the
Pearson r correlation coefficient statistical method at
the .05 probability level (two-tailed test) with a sample
of 30 women demonstrated no correlation between the level
of adult self-expression among battered and non-battered
women, thus we failed to reject the null hypothesis.
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Table 12
T-Test Comparison of Instrument
Questions by Group
Question 19: If your boss or supervisor expresses opinions
with which you strongly disagree, do you venture to state
your own point of view?
DF T-Value Two-Tailed Probability
27 2.20 .037
Question 24; When necessary, do you find it difficult to
ask favors of your parents?
DF T-Value Two-Tailed Probability
27 -2.50 .019
Question 30; Do you have difficulty asking a close friend
to do an important favor even though it will cause him/her
some inconvenience?
DF T-Value Two-Tailed Probability
27 2.61 .014
Question 46; Do you have difficulty verbally expressing
love and affection to your spouse/boyfriend/girlfriend?
DF T-Value Two-Tailed Probability
26 -2.16 .04
Overall there was no statistical difference in adult
self-expression between battered and non-battered women.
However, a T-Test of each question on the Adult
Self-Expression Scale (ASES) revealed a significant
difference in the women's responses by group to questions
19, 24, 30, and 46.
CHAPTER FIVE
SUMMARY AND CONCLUSIONS
This study revealed that the majority or sixty percent
of the battered women who participated in this study in
the Atlanta metropolitan area earned ten thousand dollars
or less per year. Thirty-three percent of these women
worked full-time, twenty-six percent worked part-time and
forty percent were unemployed. These statistics seem to
corroborate past studies that found women with low incomes
were more susceptible to remaining in abusive relationships
because of economic reasons.
The educational level of the battered women in this
study, however, did not appear to be a determinant in their
involvement with an abusive partner as over fifty percent
of the women had fourteen years of education or more.
Surprisingly, eighty percent of the battered women
in this study were single. This information is invaluable
in directing Social Workers involved in counseling young
adult women in particular, about the importance of
developing a cohesive sense of self and becoming a
differentiated person able to discern between mutually
gratifying relationships and dysfunctional ones with male
peers. Practitioners involved in pre-marital couples
counseling may find it useful to observe and identify
behavioral and psychological indicators of possible
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emotional and/or physical abuse patterns among couples
based on the knowledge of this finding.
Family composition did not appear to be a factor for
the battered women of this study although shelter placements
are very difficult to secure if you have a large family
of five or more children. Only one of the battered women
had five or more children in this study. This information
is a bit deceptive as the women of this study were in a
shelter program when administered the Adult Self-Expression
Scale.
Table 7 denoting religion of the respondents indicates
that fifty-three percent of the battered women in this
study listed other as their religion. More inquiry is
needed to define what "other" implies.
The racial background of the majority of participants
represented in both the battered and non-battered women
were black. Specifically, sixty-six percent of the battered
women's group and eighty percent of the non-battered women's
group were black. Social Workers must recognize that black
women's interpretations of the causes and their responses
to their abuse may be quite different from their white
counterparts. Consequently, practitioners need to be aware
of these issues in order to be an effective change agent
for the abused black women.
Cumulative scores of the Adult Self-Expression Scale
reveal that fifty-three percent of battered women scored
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below the mean score of 147.1 on the questionnaire compared
to 46.6 percent of the non-battered women.
Limitations of the Study
A replication this study using a larger sample size
of both groups is highly recommended. The Adult
Self-Expression Scale may have rendered different results
had it been administered to the battered women in this
study during the intake process prior to their admittance
into the domestic violence shelters and support groups,
and upon their departure from the shelters to obtain a
more accurate interpretation of their self-expression.
A pretest and posttest of the women in this study may have
been warranted. A longitudinal study may be more
appropriate for the duplication of this study.
CHAPTER SIX
IMPLICATIONS FOR SOCIAL WORK PRACTICE
The prevention and treatment of family violence is
difficult because the problem is denied, misunderstood,
ignored, and condoned via the perpetuation of sex-role
stereotyping, sexist socialization, and the tradition of
patriarchy. The oppression of women is rooted in the basic
beliefs of patriarchal societies, which view women as the
property of men.
Battered women are adults who are making difficult
choices during crises. Abused women face multiple material
and emotional losses. The loss of a relationship and the
comforts of home, the disruptions for their children's
lives, the shame of admitting abuse, the exhaustion that
comes from living in constant fear all plaque the life
of an abused woman. Because the abuser strips away the
woman's sense of control and dignity, the practitioner
must work to restore this control.
Although social workers express concern for the victims
of abuse, they have been remiss in adequately preparing
themselves to address the problem of domestic violence.
Recognize that some battered leave and return to their
partners several times. This is not a failure on their
part. Women return because it is difficult to find housing
and descent paying jobs. They also return out of fear,
love, loneliness, or concern for their children. Sometimes
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they are pressured by family and friends.
Practitioners must allow women to talk about their
ambivalence toward their abuser. No one gives up a
relationship without a struggle. Accept that each woman
must find solutions that she can live with. Some women
may not find divorce to be an option. Black, Latina, and
Native women may feel conflicted about using a racist
criminal justice system. For some Asian and Latina women,
it is not an option to leave their abuser and move to a
new community or a shelter where no one speaks their
language or understands their culture.
The practitioner's success should not be measured
by the woman's leaving her partner. It is a victory that
she can talk to you about the violence and start to make
plans for her life. All social workers should recognize
the complex economic, emotional, cultural, and socioeconomic
factors that keep a battered woman in the abusive situation.
Domestic violence is a complex problem with legal,
social, and psychological implications. The social work
profession has a responsibility to address the problem
through needed research, the development of prevention
and intervention programs, and advocacy for laws and funding
for protective and treatment services.
The solution to domestic violence lies in all these
factors. As professionals, social workers should have
the same goal of stopping the violence, however, different
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roles can result in conflicting interests and methodologies
that create confusion for clients. If clients are treated
as passive rather than active participants in this process,





1. AGE (circle one) 2. ANNUAL INCONE(circle one)
18 - 25 less than $10,rOOO
26 - 30 $11, 000 - $15,,000
31 - 35 $16, 000 - $20,,000
36 - 40 $21, 000 - $25,,000
41 - 45 $26, 000 - $30,,000
46 - 50 $31 , 000 - $35,,000
51 & over over $36,1000
3. EDUCATIONAL LEVEL COMPLETED (circle one)
Grade school: 123456789 10 11 12
College: 1 year, 2 years, 3 years, 4 years
Associates degree. Bachelors degree. Masters degree



































Adult Self Expression Scale (ASES)
The following inventory is designed to provide
inforroation about the way in which you express yourself.
Please answer the questions by writing a number from 0
to 4 in the space to the left of each item. Your answer
should indicate how you generally express yourself in a
variety of situations. If a particular situation does
not apply to you, answer as you think you would respond
in that situation. Your answer should not reflect how
you feel you ought to act or how you would like to act.
Do not deliberate over any individual question. Please
work quickly. Your first response to the question is
probably your most accurate one.




4 = Never or rarely
1. Do you ignore it when someone pushes in front
of you in line?
2. Do you find it difficult to ask a friend to do
a favor for you?
3. If your boss or supervisor makes what you consider
to be an unreasonable request, do you have
difficulty saying no?
4. Are you reluctant to speak to an attractive
acquaintance of the opposite sex?
5. Is it difficult for you to refuse unreasonable
requests from your parents?
6. Do you find if difficult to accept compliments
from your boss or supervisor?
7. Do you express your negative feelings to others
when it is appropriate?
8. Do you freely volunteer information or opinions
in discussions with people whom you do not know
very well?
9. If there was a public figure whom you greatly
admired and respected at a large social gathering,
would you make an effort to introduce yourself?
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10. How often do you openly express justified feelings
of anger to your parents?
11. If you have a friend of whom your parents do not
approve, do you make an effort to help them get
to know one another better?
12. If you were watching a TV program in which you
were very interested and a close relative was
disturbing you, would you ask them to be quiet?
13. Do you play an important part in deciding how
you and your close friend spend your leisure time
together?
14. If you are angry at your spouse/boyfriend/
girlfriend, is it difficult for you to tell
him/her?
15. If a friend who is supposed to pick you up for
an important engagement calls fifteen minutes
before he/she is supposed to be there and says
that he/she cannot make it, do you express your
annoyance?
16. If you approve of something your parents do, do
you express your approval?
17. If in a rush you stop by a supermarket to pick
up a few items, would you ask to go before someone
in the check-out line?
18. Do you find it difficult to refuse the requests
of others?
19. If your boss or supervisor expresses opinions
with which you strongly disagree, do you venture
to state your own point of view?
20. If you have a close friend whom your spouse/
boyfriend/girlfriend dislikes and constantly
criticizes, would you inform him/her that you
disagree and tell him/her of your friend's assets?
21. Do you find it difficult to ask favors of others?
22. If food which is not to your satisfaction was
served in a good restaurant, would you bring it
to the waiter's attention?
23. Do you tend to drag out your apologies?
24. When necessary, do you find it difficult to ask
favors of your parents?
25. Do you insist that others do their fair share
of the work?
26. Do you have difficulty saying no to salesmen?
27. Are you reluctant to speak up in a discussion
with a small group of friends?
28. Do you express anger or annoyance to your boss
or supervisor when it is justified?
29. Do you compliment and praise others?
30. Do you have difficulty asking a close friend to
do an important favor even though it will cause
him/her some inconvenience?
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31. If a close relative makes what you consider to
be an unreasonable request, do you have difficulty
saying no?
32. If your boss or supervisor makes a statement that
you consider untrue, do you question it aloud?
33. If you find yourself becoming fond of a friend,
do you have difficulty expressing these feelings
to that person?
34. Do you have difficulty exchanging a purchase with
which you are dissatisfied?
35. If someone in authority interrupts you in the
middle of an important conversation, do you request
that the person wait until you have finished?
36. If a person of the opposite sex whom you have
been wanting to meet directs attention to you
at a party, do you take the initiative in beginning
the conversation?
37. Do you hesitate to express resentment to a friend
who has unjustifiably criticized you?
38. If your parents wanted you to come home for a
weekend visit and you had made important plans,
would you change your plans?
39. Are you reluctant to speak up in a discussion
or debate?
40. If a friend who has borrowed $5.00 from you seems
to have forgotten about it, is it difficult for
you to remind this person?
41. If your boss or supervisor teases you to the point
that it is no longer fun, do you have difficulty
expressing your displeasure?
42. If your spouse/boyfriend/girlfrlend is blatantly
unfair, do you find it difficult to say something
about it to him/her?
43. If a clerk in a store waits on someone who has
come in after you when you are in a rush, do you
call his attention to the matter?
44. If you lived in an apartment and the landlord
failed to make certain repairs after it had been
brought to his attention, would you Insist on it?
45. Do you find it difficult to ask your boss or
supervisor to let you off early?
46. Do you have difficulty verbally expressing love
and affection to your spouse/boyfriend/girlfriend?
47. Do you readily express your opinions to others?
48. If a friend makes what you consider to be an
unreasonable request, are you able to refuse?
Thank You.
Adapted from: M.L. Gay, J.G. Hollandsworth, and J.P.
Galassi, (1974) Journal of Counseling Psychology,
Free Press.
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